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SUMMARY

Senior Business Intelligence Analyst with 15+ years of experience delivering enterprise analytics, KPI reporting, executive dashboards, and
decision-support solutions across healthcare, finance, and operations. Expert in SQL, Python, Snowflake, Tableau, Power Bl, Excel, and statistical
analysis, translating complex business requirements and data into actionable insights, and scalable self-service Bl solutions.

SKILLS

Business Intelligence & Analytics: Business Intelligence, Business Analysis, KPl Development, Executive Reporting, Operational Analytics, Ad Hoc
Analysis, Trend Analysis, Root Cause Analysis, Forecasting, Predictive Analytics, Cohort Analysis, Segmentation, A/B Testing, Data Storytelling

Bl & Visualization: Tableau, Power BI, Excel, KPl Dashboards, Executive Dashboards, Self-Service Analytics, Data Visualization, Power Query,
Report Automation, Dashboard Development

SQL & Analytics: SQL, T-SQL, PostgreSQL, Python, Pandas, NumPy, Scikit-learn, Statistical Analysis, Regression Analysis, Hypothesis Testing, Time
Series Analysis, Data Wrangling, Data Validation

Data & Reporting Platforms: Snowflake, SQL Server, BigQuery, dbt, AWS S3, AWS Glue, Airflow, ETL/ELT, Data Modeling, Dimensional Modeling,
Semantic Layer Design, Data Quality, Data Governance

Business & Stakeholder Management: Requirements Gathering, KPI Frameworks, Stakeholder Management, Executive Communication,
Cross-Functional Collaboration, Business Requirements Analysis, Strategic Planning, Presentation

EXPERIENCE
Data Engineer Academy Remote
Senior Business Intelligence Analyst Oct 2025 - Present

® Analyzed 100K+ lead records using SQL and Close CRM, identifying source, engagement, pipeline, and follow-up trends to support sales
prioritization and improve lead management.

e Analyzed 1,000+ active opportunities using Excel and CRM data, evaluating funnel movement across qualification, proposal, and
conversion stages to identify pipeline gaps.

e Evaluated email, LinkedIn, and outbound campaigns using Excel and campaign data, comparing engagement and conversion metrics to
identify higher-performing outreach strategies.

e Developed sales and marketing KPI dashboards using Power Bl and DAX, giving leadership visibility into lead volume, conversion, campaign
performance, and pipeline activity.

e Automated sales and marketing reporting workflows using Zapier and AWS S3, connecting form submissions, CRM records, and shared
datasets to streamline recurring analytics.

e Performed cohort and trend analysis using Python and Pandas, identifying lead behavior patterns that supported campaign targeting and
follow-up recommendations.

e Supported chatbot development using Python and LangChain, organizing course information and analytical content to improve access to
relevant learning resources.

e Partnered with sales, marketing, recruiting, and technology teams through requirements gathering, stakeholder management, and data
storytelling to translate business needs into actionable insights.

PIH Health Inc. Whittier, CA

Senior Business Intelligence Analyst Mar 2019 - Sep 2025

e Engineered analytics-ready datasets from 20M+ records using SQL, Snowflake, and dimensional modeling, creating reliable data
foundations for enterprise reporting and operational analytics.

e Built scalable ELT pipelines using dbt, SQL, and AWS S3, transforming enterprise source data into governed datasets that shortened
reporting delivery cycles.

e Designed reusable data models and semantic layers in Snowflake, standardizing business definitions and enabling consistent KPI reporting
across Finance, Operations, and Technology.

e Developed interactive Tableau dashboards across 40+ operational KPIs, connecting governed datasets to business metrics and improving
visibility into enterprise performance.

e Implemented Data Quality and Data Governance using SQL and dbt tests, improving reporting accuracy from 92% to 98% across critical
enterprise analytics datasets.

e Optimized complex SQL queries across Snowflake, improving data retrieval performance for recurring reporting and high-volume
operational analysis.

e Developed Python workflows using Pandas and NumPy for data transformation, statistical analysis, and analytical dataset preparation
supporting business intelligence initiatives.

e Built Self-Service Analytics solutions using Tableau and governed semantic datasets, enabling business teams to access standardized
metrics without recurring manual data preparation.

e Developed KPI frameworks and reusable reporting datasets across Finance, Operations, and Technology, creating consistent metric
definitions for enterprise performance reporting.


https://www.linkedin.com/in/rayresurreccion/

e Partnered with business and technology stakeholders to translate reporting requirements into scalable data models, analytical datasets,
and Bl solutions aligned with operational needs.

e Mentored junior analysts on SQL and data modeling, strengthening development practices across recurring analytics, reporting, and
business intelligence deliverables.

SD & A Teleservices Los Angeles, CA

SQL Developer Jun 2015 - Mar 2019

e Developed and maintained SQL Server ETL solutions using SSIS, Stored Procedures, Views, User-Defined Functions (UDFs), and T-SQL,
integrating customer, sales, and operational data to support enterprise reporting and business analytics.

e Optimized complex SQL queries through indexing, execution plan analysis, CTEs, and query performance tuning, improving batch
processing performance by 35% and accelerating reporting across production databases.

e Designed and enhanced relational database objects and data transformation logic, improving data quality, validation, reconciliation, and
duplicate detection for customer and transaction datasets.

e Built and automated SQL-based reporting solutions supporting KPI reporting, campaign performance analysis, and operational
dashboards, enabling business teams to monitor customer engagement and sales performance.

e Generated and managed outbound dialing campaigns using MS Access (VBA) and SQL, producing productivity, penetration, and conversion
reports that supported marketing and call center optimization initiatives.

e Collaborated with business analysts and application teams to gather reporting requirements, troubleshoot production issues, and deliver
scalable SQL solutions supporting day-to-day business operations.

Zenith Education Group Santa Ana, CA

Business Analyst Apr 2010 - Jun 2015

e Developed SQL-based KPI dashboards, ad hoc reports, and automated reporting solutions using SQL, VBA, iMacros, and Excel, analyzing
call center performance, agent productivity, service levels, and operational metrics to improve reporting and business efficiency.

e Partnered with business stakeholders to translate business needs into analytical solutions, and deliver HTML and Excel-based executive
reports, improving visibility into performance trends, vendor operations, and key business KPIs through actionable data insights.

United Health Group South Gate, CA

Business Analyst Mar 2008 - Sep 2009

e Developed and optimized SQL Server stored procedures for data cleansing, transformation, aggregation, and reporting, collaborating with
business stakeholders to resolve application issues, improve quality, and support reliable operational reporting and system performance.

Countrywide Financial Pasadena, CA

Business Analyst Jan 2007 - Dec 2007

e Designed automated SQL Server and Excel reporting solutions that delivered productivity metrics, forecasting, trend analysis, and executive
reporting to support business operations.

EDUCATION

DeVry University Long Beach, CA
Bachelor of Science in Business Administration with an emphasis on Business Information Systems | GPA: 3.7 | Graduation: June 04

Relevant courses: Managerial Accounting, Managerial Finance, Business Communications, Operations Strategy, Project Management, Total
Quality Management, Database Applications

PROJECTS

Hotel Guest Package Tracking at Anaheim Marriott Hotel
e Implemented an Access Database to track packages for guests which included forms with VBA Coding, reporting, and bar code scanner
integration. This replaced the old software with updated features, faster searching capabilities, and more informative reports.




